Contact

his@outlook.com

www.linkedin.com/in/jojoarevalo

(LinkedlIn)

Top Skills

Operations Management
Business Process
Reporting & Analysis

Languages

Filipino (Native or Bilingual)
English (Native or Bilingual)

Certifications

Generative Al Approaches to
Business Challenges

Jesus Reuben Arevalo, PMP®
PgD

Problem solver in a VUCA world!

Summary

~ Pursuing his gMBA from University of Asia and Pacific

~ Pursuing his CPMAI and Green Project Management Certifications
from PMI

~ Currently upskilling his Al Skills through Ligency courses at Udemy
~ Earned a Post Graduate Diploma in Business Management from
Asian Institute on Management

~ PMI Certified Project Management Professional

~ Avaya Certified Support Specialist - Avaya Aura Messaging

~ Avaya Certified Expert IP Telephony

~ Polycom Certified Video Conferencing Engineer

~ NICE and Aspect Product Certifications

~ Managing the Business Solutions Portfolio for the Philippine Office
~ Project Lead (Project Management Tasks) for various Major /
Global Account Projects and Installations

~ Wide Technical Pre-Sales Background on Voice/Adjuncts, Data /
Adjuncts, and Converged Technologies

~ Wide Technical Post-Sales/Service Background on Voice/
Adjuncts, Data/Adjuncts, and Convergence Technologies

~ Interaction with various Local and Multi-National Companies
(Banking, Contact Centers, Financial, Manufacturing and Telecom
Providers)

~ Product Interaction and Experience: NICE & Dictaphone
(Recording Systems) Melita, Concerto, Stratasoft (Dialers),

Advatel, Captaris, IPC (Voice Adjuncts), AVAYA , CISCO, Extreme
Networks, Juniper, and LUCENT (Voice and Data)

~ Middle Management Level Interfacing: Internal, Client and
Principal

~ Solutions Sourcing and Evaluation

~ Internal Process development, evaluation and reporting.

Specialties: Project Management, Organizational Management,
Business and Processes
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Experience

SquareTrade APAC

Operations Manager
October 2024 - Present (1 year 10 months)

As of October of 2024 Kingfisher Mobile has been acquired by AllState
Protection Plan (SquareTrade). Kingfisher Mobile is now part of AllState
Global Mobile Solutions effectively expanding our coverage worldwide. As
part of the Operations Team, | am tasked to oversee user Reporting and

Analytics and see how we can improve our processes through data analytics.

Kingfisher Mobile Limited
5 years 1 month

Operations Director
August 2020 - October 2024 (4 years 3 months)

Kingfisher is the next-gen mobile experience company setting a new standard
in mobile ownership. For too long, the legacy exchange of new and used
connected devices has been riddled with inefficiencies. It's bad for carriers,

bad for consumers and bad for the environment.

Our team of global tech & telco experts are deploying ingenious mobile
experience solutions that capture greater value for carriers, give consumers
more choice, and reduce the environmental impact. We've come together
to optimize the lifecycle of smart devices and create an entirely new type of
business.

Operations Manager
October 2019 - August 2020 (11 months)

Aspect Software
6 years 5 months

Solutions Consultant ASEAN & SK
August 2017 - October 2019 (2 years 3 months)

Services Sales Manager - ASEAN
June 2013 - October 2017 (4 years 5 months)
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- Responsible for meeting and growing ASEAN & ANZ Annual services Target
- Responsible for sales strategy for selling innovation products
- Multi-Country Partner Engagement

- Direct Client Interaction (Strategic — Global Accounts)

Jebsen & Jessen Communications (P) Inc.
10 years 8 months

Manager, Business Solutions
March 2013 - June 2013 (4 months)

- Charged with the P&L of the Business Solutions Portfolio for Philippines
- Charged with growing the Business Solutions Protfolio for Philippines

- Technology and Solutions Specialist

- Sales and Pre-Sales Support

Manager, Service Operations
January 2011 - March 2013 (2 years 3 months)

Towards the next step of convergence and communications.

Technical Manager
January 2007 - December 2010 (4 years)

- Lead Technical Resource for System Implementations and Integration

- Technical Consultant for client’s need identification and design

- Project Lead (Project Management Tasks) for various Major / Global Account
Projects and Installations

- Technical Pre-Sales Background on Voice/Adjuncts, Data / Adjuncts, and
Converged Technologies

- Solutions Sourcing and Evaluation

Specialization: Project Management, Product Implementation, Integration and

Consultancy

Assistant Technical Manager
April 2005 - December 2006 (1 year 9 months)

Specialization: Project Management, Product Implementation, Integration and

Consultancy

Sr. Project Engineer
May 2004 - March 2005 (11 months)
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- Wide Technical Post-Sales/Service Background on Voice/ Adjuncts, Data/
Adjuncts, and Convergence Technologies

- Interaction with various Local and Multi-National Companies (Banking,
Contact Centers, Financial, Manufacturing and Telecom Providers)

- Product Implementation, Support and Integration Experience: NICE &
Dictaphone (QM and Recording Systems) Melita, Concerto, Aspect, Stratasoft
(Outbound Solutions), Advatel, Captaris, IPC (Voice Adjuncts), AVAYA,
CISCO, Extreme Networks, Juniper, and LUCENT (Voice and Data), Polycom
Tanberg (Videoconferencing)

- Middle Management Level Interfacing: Internal, Client and Principal

- Regional Technology Support for J&J Comms Group (SEA)

- Project Lead for various Major Projects and Installations

- Technical Resource for Request for Information / Quotation (RFI/RFQ) and
Proof of Concept (POC)

Specialization: Project Management, Product Implementation, Integration and

Consultancy

Project Engineer
November 2002 - April 2004 (1 year 6 months)

Specialization: Project Management, Product Implementation, and Integration

Efficient Access Corp.

Systems Engineer
January 2002 - November 2002 (11 months)

~ Project Lead for various Major Projects and Installations

~ Wide Technical Pre-Sales / Service background on Data and Convergence
Technologies

~ Experience with Request for Information / Quotation (RFI/RFQ) and Proof of
Concept (POC) Processes of all major TELCO in the Philippines.

~ Interaction with various Local and Multi-National Companies

~ Product Interaction: AVAYA, CISCO, LUCENT, 3COM and various Data
Related Products

Specialization: Network and Data Monitoring Software

Globe Electro-Mechanical Systems Corp.

Parts and Equipment Specialist / MIS Support
February 1999 - December 2001 (2 years 11 months)

~ Pre-Sales Background on various Electro Mechanical Systems

~ Interaction with various Local and Multinational Manufacturing Companies
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~ Experience in Product Acquisition and Purchasing processes

Education

Asian Institute of Management
Postgraduate Degree, Business Management - (March 2024 - April 2025)

AMA University
Bachelor's Degree, Computer Science - (1996 - 2001)

University of the Philippines
BS Biology, Science - (1994 - 1996)

De La Salle Zobel
- (1982 - 1994)
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